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The connection of external components and enrichment of error 
messages from the MaCo Cloud with corresponding solution proposals 

takes place via the Cloud-Bridge as a central interface.
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The Kniit Knowledge Graph significantly increases the quality of solution 
proposals, can react flexibly even to unknown errors, and the solution for 

exception case resolution is thus fully automatable.

Knowledge on Demand

For Customer Only I Strictly Confidential

6 Enrichment of the exception case with 
solution proposal 

4 Determination of solution proposals from 
error catalogue

3 Transfer to the Cloud Bridge for enrichment 
and solution determination 

5 Dynamic determination of solution proposals 
from Kniit

Measurement Concept 
Management

Exception Case 1

1 1
(Remote) exception case is generated by failed 
master data check or from MKV App or S/4HANA 
for Utilities 

2 In the backend system, the exception case is 
managed and enriched with data

7 Extended exception case ready for processing by 
case workers 

Business Technology Platform


