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Understanding exceptions in the most efficient way
How resolve+ enables transparency analysis, and structural improvements

§ Poor master data quality 
repeatedly generates 
errors in the MaCo Cloud

§ Unclear error messages 
lead to processing delays 
and missed deadlines

§ Errors also originate from 
the MCM processes and 
other SAP S/4HANA for 
Utilities modules

§ resolve+ translates
§ unclear error messages 

into clear, actionable 
recommendations

§ Solution paths are 
automatically generated 
based on the Kniit 
knowledge graph - even 
for first-time errors

§ Central analysis platform
§ Scalable, high-

performance and system-
friendly

§ resolve+ creates 
transparency about 
causes and correlations.

§ Reduction of structural 
data and process errors
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Identification of data 
inconsistencies

Clear analysis and 
solution

Processing via 
cerebricks ВТР

Sustainable quality



resolve+ | The path to intelligent exception case knowledge
AI-supported analysis and resolution of (remote) exception cases
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Market Communication Cloud S/4HANA for Utilities

Remote Exception 
Case

Exception 
Management Data Enrichment

cerebricks BPEM 
resolve+

Extended Exception 
Case

(with Solution Proposal)
1 2

3

4 6

7

The connection of external components and enrichment of error 
messages from the MaCo Cloud with corresponding solution proposals 

takes place via the Cloud-Bridge as a central interface.

Integration via Cloud-Bridge

Knowledge on 
Demand5

The Kniit Knowledge Graph significantly increases the quality of solution 
proposals, can react flexibly even to unknown errors, and the solution for 

exception case resolution is thus fully automatable.

Knowledge on Demand
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6 Enrichment of the exception case with 
solution proposal 

4 Determination of solution proposals from 
error catalogue

3 Transfer to the Cloud Bridge for enrichment 
and solution determination 

5 Dynamic determination of solution proposals 
from Kniit

Measurement Concept 
Management

Exception Case 1

1 1
(Remote) exception case is generated by failed 
master data check or from MKV App or S/4HANA 
for Utilities 

2 In the backend system, the exception case is 
managed and enriched with data

7 Extended exception case ready for processing by 
case workers 

Business Technology Platform



Insight into current situation for remote exception cases

§ Current text is not 
informative

§ Difficult to form clear error 
clusters

§ With the help of UBD 
coding and various SAP 
documents the error must 
be analysed time-
consuming
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Modernization of exception case processing

§ New app for exception cases with automated solution suggestions
§ Simple selection and clustering based on multiple parameters
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Roadmap resolve+ until end Q3/2026
Priorisierung ist unsere Sicht und erfolgt gemeinsam mit Kunden
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Applica'on

Exception case 
category1

Knowledge 
Graph1

UG04 
(UBD errors)

Jan Feb Mar Apr May Jun Jul Aug Sep

UG15 (deadlines)

CM*- categories
(MCM errors)

beyond

AP05
(Config Error)

Planning, possible subject to change

Release 2026R1
Stabilization of the app and the 

current exception case categories. 
Expansion of knowledge graph

Release 2026R2
Expansion of exception cases and 
extension of runtime data. Further 

stabilization of the graph and 
validation.

Release 2026R3
Optimize the sourcing process and 

check source completeness. Expand 
exception cases.

SAPFiori Apps

Measurement Concept 
Management

Deadlines from 
Anwendungshandbüchern

Cutomer specific 
system characteristics

Customer specific 
reports/transactions/Fioris

Mass transactionSolution method in 
resolve+ App by BPEM

Formating solution 
proposals

Additional master 
data

MCM instance 
transfer

Feedbackbutton

1Excep&on case categories (customizing) and content of the knowledge Graph are independent to release 
cycles as they are updated permanently

2026

Extension of  existing sources: transactions, coding, customizing, help, …

UG04 
(CONTRL & APERAK)

performance 
optimization

UG19
(MDX Update Error)

other Backlogitems

other Backlogitems

other Backlogitems

• Chat function
• Automated  

execution of 
cases

• UBD checker 
extensions

• Improve master 
data quality



Use case example and benefit calculation
Calculation is based on assumptions and will be verified with customer
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Master data 
constructs1

Exception cases / 
constructs

Adressable by 
resolve+2

2.000.000

1,5

60%

2.000.000
3.000.000

1.800.000

0

2.000.000

4.000.000

Master data
constructs

Exception cases
p.a.

Adressable

1 Totality of connected market and metering locations or metering points.
2 Addressability through resolve+ will continue to increase over time. The goal is to address all exception cases through resolve+. This requires the integration and processing 
of additional sources and exception case categories to automatically generate solution proposals.
3 Simple exception cases (e.g., deadlines), regular exception cases (e.g., FI-CA), and complex exception cases (e.g., MaCo, MKV, Metering); classification is based on the 
exception case category.
4 Average rate for internal employees or external service providers, including additional wage-related costs.
5 Market-average rate for consultants with the relevant experience and expertise required to efficiently resolve complex remote exception cases.
6 The average processing time applies across all exception cases and is therefore set relatively low, as bulk processing of exception cases is also applied and taken into 
account.
7 The estimated savings are conservative and may be significantly higher.

1.800.000

540.000
882.000

adressable p.a. simple
exceptions

regular
exceptions

complex
exceptions

Thereof simple 
exceptions3

Thereof regular 
exceptions3

30%

49%

Thereof complex 
exceptions3 21%

Standard cost rate for complex exception cases 
(usually handled by consultants)5

90
€

/h /m

1,5
€

Standard cost rate for simple / regular exception cases, 
incl. overheads (internal staff or external service providers)4

70
€

1,17
€

/h /m



resolve+ as flatrate or pay-per-use offering

Flatrate price 

§ The total number of exception cases is based on a 12-
month period.

§ Costs are billed monthly in equal amounts.
§ The flat rate follows a fair-use policy, meaning that up 

to +30% is included. If utilization falls more than 30% 
belowthe agreed volume, a proportional adjustment will 
be applied to the following 12 months.

§ Consistent monthly subscriptions enable predictable and 
reliably calculable costs

Pay-per-Use price

§ Fixed price per exception case
§ The number of exception cases is determined monthly, 

and the total costs are calculated based on the number of 
processed exception cases and the price per case (pay-
per-use).

§ Costs are billed on a monthly basis.
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Switching pricing models 

§ The contracts include  a 12-month term and are automatically renewed unless 
cancelled

§ After the 12-month term, it is also possible to select another pricing model

§ Upon request and by agreement, a longer contract term can also be choosen
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Janine Krüger
Manager & Mako Experte

+49 170 376 8013
janine.krueger@cerebricks.com

www.cerebricks.com
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Henrik Ostermann
Geschäftsführer

+49 160 360 3307
Henrik.ostermann@kniit.de

www.kniit.de
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